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Introduction

The Annual Report for 2019 is provided to the community of Alstonville High School as an account of the school's
operations and achievements throughout the year.

It provides a detailed account of the progress the school has made to provide high quality educational opportunities for
all students, as set out in the school plan. It outlines the findings from self–assessment that reflect the impact of key
school strategies for improved learning and the benefit to all students from the expenditure of resources, including equity
funding.

School contact details

Alstonville High School
Cawley Close
Alstonville, 2477
www.alstonvill-h.schools.nsw.edu.au
alstonvill-h.school@det.nsw.edu.au
6628 5222
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School background

School vision statement

At Alstonville High School our vision is to nurture a love of learning. This vision will be achieved by focusing on high
expectations for personal success, quality relationships, quality learning experiences and a commitment to ongoing
improvement. Improvements in student achievement will continue to be our central goal.

Over the next three years our strategic focus will be shaped by our quest to answer the following guiding question:
 • How can we ensure that our students achieve at least one year's worth of learning growth from one year's worth of

teaching?

School context

Alstonville High School has been committed to the concept of continued improvement for as long as the school has been
established. Most recently this commitment has been expressed via our leadership of the implementation of significant
state reform elements including the application of flexible resource allocations, the introduction of National Curriculum
and our partnership with Southern Cross University developing and implement quality professional learning experiences
for staff and trainee teachers.

We have used technology such as SENTRAL to improve our ability to communicate with families and students as well as
being able to collect and use data more effectively to improve practice. Our school enrolment has been in decline for the
last three years but enrolments for 2018 suggested that this trend might reverse going forward.

Our school has participated in external validation and will use the evidence and experience gained to inform our strategic
planning for the future.

We have implemented a successful accelerated learning program for students in years 7 to 12 at the same time as we
have strengthened our focus on effective differentiation and support for all students. This focus on being an even more
student centred school will be more important for the school in the period 2018 to 2020.
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Self-assessment and school achievement

This section of the annual report outlines the findings from self–assessment using the School Excellence Framework,
school achievements and the next steps to be pursued.

This year, our school undertook self–assessment using the School Excellence Framework. The Framework is a
statement of what is valued as excellence for NSW public schools, both now and into the future. The Framework
supports public schools throughout NSW in the pursuit of excellence by providing a clear description of high quality
practice across the three domains of Learning, Teaching and Leading.

Each year, we assess our practice against the Framework to inform our school plan and annual report.

Our self–assessment process will assist the school to refine our school plan, leading to further improvements in the
delivery of education to our students.

For more information about the School Excellence Framework:
https://education.nsw.gov.au/teaching–and–learning/school–excellence–and–accountability/school–excellence

Self-assessment using the School Excellence Framework

Elements 2019 School Assessment

LEARNING: Learning Culture Sustaining and Growing

LEARNING: Wellbeing Sustaining and Growing

LEARNING: Curriculum Sustaining and Growing

LEARNING: Assessment Sustaining and Growing

LEARNING: Reporting Sustaining and Growing

LEARNING: Student performance measures Delivering

TEACHING: Effective classroom practice Sustaining and Growing

TEACHING: Data skills and use Delivering

TEACHING: Professional standards Sustaining and Growing

TEACHING: Learning and development Sustaining and Growing

LEADING: Educational leadership Sustaining and Growing

LEADING: School planning, implementation and
reporting

Delivering

LEADING: School resources Sustaining and Growing

LEADING: Management practices and processes Sustaining and Growing
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Strategic Direction 1

Excellence in Learning

Purpose

How will our focus on developing strong relationships, quality assessment and effective feedback contribute to improved
student and staff learning outcomes?

 • The school is organised so that all students have regular opportunities to meet with an identified staff member who
can provide advice, support and assistance to help students fulfil their potential

 • The school uses systematic and reliable assessment information to evaluate student learning over time and
implements changes in teaching that lead to measurable change

 • Feedback from students on their learning derived from assessments informs further teaching

Improvement Measures

Improvement in relevant TTFM survey questions – student goal setting, student perceptions of feedback and student
engagement (feeling challenged)

High Levels of satisfaction with Steps to Success program

ACE data points to all students showing improvement against descriptors of positive mindset and engagement

Progress towards achieving improvement measures

Process 1: Develop and sustain programs and processes improving student independent learning skills
by providing relevant professional learning for teachers and resources for students and families.

Evaluation Funds Expended
(Resources)

The school is organised so that all students have regular opportunities to
meet with an identified staff member who can provide advice, support and
assistance to help students fulfill their potential. Majority of students and
teachers have engaged with the Steps to Success program and there is
evidence from TTFM survey that students can identify a teacher they can go
to and feel supported by, at Alstonville High School. Students are developing
their ability to self reflect across both their choices of behaviour and future
aspirations and hence choice of subjects.

Process 2: Provide regular whole school and cohort specific professional learning for staff to build skills and
knowledge in using student performance data to inform teaching. Establish and support ongoing
implementation of ACE project.

Evaluation Funds Expended
(Resources)

ACE reports have proven to be beneficial for staff, students and parents. PL
on the use of grades has been shown an increase in consistency across staff
and review of data indicates that there has been an increase in engagement
of students.

Process 3: Provide regular whole professional learning focussing on how to provide effective feedback. Develop
processes to evaluate student perceptions of the quality of feedback they receive.

Evaluation Funds Expended
(Resources)

Staff has been working on providing effective feedback in an appropriate
time. Generative Dialogue with David Townsend and executive staff has
proved useful in focusing them on improving their feedback to staff and
hence flow on effect to students.

Funding Sources:
 •  ($10000.00)
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Strategic Direction 2

Excellence in Teaching

Purpose

How will our focus on literacy, numeracy, engaging curriculum and consistent classroom practice contribute to improved
student learning?

 • All teachers understand and explicitly teach literacy and numeracy to students at all levels of achievement, in all
subject areas, with success that can be measured by improved student progress and achievement data

 • All classrooms and other learning environments are managed within a consistent, school wide approach. Well
planned teaching is taking place, so that all students can engage in productive learning, with minimal disruption.
Teachers model and share a flexible repertoire of strategies for classroom management and promotion of student
engagement and responsibility for learning

 • Teaching and learning programs are dynamic, showing evidence of revisions based on feedback, assessment and
continuous tracking of student progress

Improvement Measures

Improved value adding performance in Literacy and Numeracy. Internal and external data demonstrate improvement in
extended writing.

Long term data indicates consistent growth in percentages of students achieving in top bands of NAPLAN and HSC

Clear evidence (across a range of evidence types) of increased consistency in classroom practice in areas of learning
expectations, success criteria and formative assessment.

Progress towards achieving improvement measures

Process 1: All staff engage with regular school wide and cohort specific professional learning and collaborative
planning focussing on developing skills and knowledge of effective literacy and numeracy strategies

Evaluation Funds Expended
(Resources)

All teachers understand and explicitly teach literacy and numeracy to
students at all levels of achievement, in all subject areas. Year 9 NAPLAN
data reflects that 70% of students are showing expected growth. Student
numbers in top 2 bands have not significantly increased and this needs
further focus and PL in 2020.

Funding Sources:
 •  ($13000.00)

Process 2: Support staff, students and families as we introduce new curriculum units. Focus specifically on
identifying opportunities for enhancing effectiveness of inquiry based learning.

Evaluation Funds Expended
(Resources)

Teaching and learning programs are dynamic, showing evidence of revisions
based on feedback, assessment and continuous tracking of student progress.
Literacy and numeracy has been integrated into all KLA programs. However,
further work is required and further analysis needed to target areas of
weakness identified in the NAPLAN tests.

Process 3: Work collaboratively on an ongoing basis with staff, students and families to identify opportunities where
increased consistency of classroom practice would lead to improved student learning outcomes.

Evaluation Funds Expended
(Resources)

All classrooms and other learning environments are managed within a
consistent, school wide approach. Well planned teaching is taking place, so
that all students can engage in productive learning, with minimal disruption.
Teachers model and share a flexible repertoire of strategies for classroom
management and promotion of student engagement and responsibility for
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Progress towards achieving improvement measures

learning. This is being developed in context of Collaborative Response Model
(CRM) with assistance of creators Lorna and Kurt. A placemat has been
developed of strategies to use with all Tier 1 and 2 students within the
classroom after staff consultation at an Extended PL session
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Strategic Direction 3

Excellence in Leading

Purpose

How can we work together to ensure we sustain a school wide culture of high expectations, engagement and
commitment to continuous improvement?

 • The leadership team maintains a focus on distributed instructional leadership to sustain a culture of effective,
evidence–based teaching and ongoing improvement so that every student makes measurable learning progress

 • The leadership team establishes a professional learning community which is focused on continuous improvement
of teaching and learning

 • The school is recognised as excellent and responsive by its community because it uses best practice to embed a
culture of high expectations, and effectively caters for the range of equity issues.

Improvement Measures

Reporting practices demonstrate improved use of data and formative assessment to guide student learning

Reporting on student performance indicates increased levels of student engagement

All staff move into ongoing professional accreditation procedures with increased number of staff accredited as being
highly accomplished.

Parent and community engagement improves

Progress towards achieving improvement measures

Process 1: A regular professional learning program provided for all staff linked to teaching standards, SEF
and aimed at building expertise in use of evidence and data, achieving school growth targets, and
facilitating increased numbers of staff to achieve HAT status.

Evaluation Funds Expended
(Resources)

PL application process has worked well this year and consolidated the
process to be more efficient and practical, also provides an electronic record.
Look to add standards table to PL form for 2020. Review of data has not
been as successful as thought, when completing SEF–SaS – data analysis
confidence has declined – will need to reconsider this next year. KLAs have
reviewed RAP data to look at way forward and held conversations with senior
executive – still needs refinement in reviewing and analysing.

Funding Sources:
 • RAM whole school ($10000.00)

Process 2: Use strategic milestones to drive better use of evidence, establish clear expectations of success criteria
and engagement with feedback provided by key partners (students, staff, parents and community).

Evaluation Funds Expended
(Resources)

Executive have had common PDP question, this has not been reflected on
throughout the year however. Additionally collation of PDP across school did
not occur to help establish focus area for school PL in 2020. BBAM, Byron
Bay HS generative dialogue and D Townsend have all been well received
and useful in help with PDP process. Feedback was sought from Staff,
students and Parents around 2 issues which included change of bell times
and stage 5 curriculum – neither identified change required.

Process 3: Develop strategies to support increased involvement of the school leadership team in classroom
collaboration (instructional leadership)

Evaluation Funds Expended
(Resources)

Head Teachers indicated additional period of release allowed greater Funding Sources:
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Progress towards achieving improvement measures

engagement opportunities to discuss PDP with teachers, this will be
continued into 2020 (will look to build into timetable structure to reduce cost.
BBAM will continue in 2020 as seen as successful on whole school cross
schools perspective of collaboration.

 • RAM funds ($10000.00)
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Key Initiatives Resources (annual) Impact achieved this year

Aboriginal background loading Funding Sources:
 • Aboriginal background
loading ($33 339.00)
 • RAM Funding ($10
000.00)

Our Aboriginal Education mentor was
successful initiative to help engage students,
parents and external agencies in 2019
working 2 days per week. Students engaged
well with Goori Youth program as it allowed
them chance to met and chat with outside
agency. AIME was again successful program
that those involved successfully completed.
One Vision provided both mentor for students
– this needs procedural refining in 2020 as
there were absence discrepancies that
occurred.. In addition a video involving these
students was created and shown to staff and
parents at its conclusion. BBQ night is first of
many, had approx. 20% of community attend,
believe this will increase in future as word
spreads.

English language proficiency Funding Sources:
 • English language
proficiency ($15 137.00)

Students benefitted from this opportunity to
work with qualified teacher. Teacher has
received numerous resources to assist
students from external library.

Low level adjustment for disability Funding Sources:
 • Low level adjustment for
disability ($216 173.00)

Again has worked well throughout the year –
has been change in student enrolment.
However, Teacher's and SLSO are still
providing support in class to students and
assisting classroom teachers in providing
differentiated material to allow students to
progress. Continue in 2020.

Socio–economic background Funding Sources:
 • Socio–economic
background ($88 414.00)

This funding has been used to provide
additional SLSO support in classes to assist
with students that have been identified as
requiring additional assistance either from
NAPLAN data, SA spelling test or primary
school identification. Continue in 2020.
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Student information

Student enrolment profile

Enrolments

Students 2016 2017 2018 2019

Boys 375 349 358 350

Girls 420 376 378 368

Student attendance profile

School

Year 2016 2017 2018 2019

7 94 93.4 91.7 92.3

8 92 92 91.5 90.4

9 88.8 91.5 90.9 91.6

10 88.1 88.9 88.4 90.2

11 87.7 91.4 89.3 91

12 89.7 91.8 91.1 89.6

All Years 90 91.4 90.4 90.9

State DoE

Year 2016 2017 2018 2019

7 92.8 92.7 91.8 91.2

8 90.5 90.5 89.3 88.6

9 89.1 89.1 87.7 87.2

10 87.6 87.3 86.1 85.5

11 88.2 88.2 86.6 86.6

12 90.1 90.1 89 88.6

All Years 89.7 89.6 88.4 88

Management of non-attendance

Attendance at school has a big impact on longer term outcomes for children and young people. When a child is not at
school they miss important opportunities to learn, build friendships and develop their skills through play. Regular
attendance at school is a shared responsibility between schools and parents. By working together we can have a positive
effect on supporting our children and young people to regularly attend school.

Our teachers promote and monitor regular attendance at school and all our schools have effective measures in place to
record attendance and follow up student absences promptly. They are guided by the School Attendance policy which
details the management of non–attendance.
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Post school destinations

Proportion of students moving into post-
school education, training or employment

Year 10 % Year 11 % Year 12 %

Seeking Employment 4 22 8

Employment 43 22 35

TAFE entry 7 22 10

University Entry 0 0 42

Other 46 34 2

Unknown 0 0 3

Vocational Education Report 2019

During 2019, we had a number of students selecting or continuing a wide range of vocational courses for Year 11 and
Year 12. School–delivered courses included Hospitality and Primary Industries – Agriculture. These AQF nationally
recognised dual accredited courses combine theory/practical competencies with an optional HSC exam for students
wanting an ATAR for University entry. We had 29 year 12 students who received Full AQF Certificates or Statements of
Attainment with competencies achieved listed on their results transcripts for Hospitality and Primary
Industries–Agriculture, along with their other HSC school/TAFE subjects by the end of Year 12 2019.

TAFE – delivered (TVET) vocational courses, both Board Developed for ATAR or Board Endorsed (non ATAR), were
also popular for Years 10, 11 and 12. Delivery remained on Wednesday AM, PM or all day for a small number of
courses. At the start of 2019 in Years 10/11/12 we had 47 students in a TVET course. Areas included Aviation – Cabin
Crew, Animal Studies, Construction, Electro technology, Business Services, Fitness, Hairdressing, Information
Technology –Animation, Retail Services, Beauty Therapy (Makeup) or Nails, Automotive (Mechanical), Metals and
Engineering, Plumbing, Human Services –Aged Care Nursing and Early Childhood Education & Care.

SB Apprenticeships and Traineeships– At the start of 2019, we had 7 students in Years 10/11/12 commence/continue as
school based trainees/apprentices (with TAFE or school delivered theory, school subjects and regular part time paid
employment). Students still qualified for a ROSA, Preliminary Year 11 Certificate or HSC. By the end of 2019, we had 1
of these students complete their traineeships whilst finishing their Year 12 HSC and 1 transferred into a full time
apprenticeship at the end of Year 10.  1 withdrew to pursue a full time traineeship with their same Employer and 1
withdrew to work and pick up TAFE studies. 2 continued into 2020 and 1 changed to a different SBT but then left school
to work in the family business. Students choosing part–time apprenticeships or traineeships exit school with nationally
recognised dual accreditation documents (TAFE transcripts and NSW DoE delivered competencies). The training areas
were in: Retail Butchery (1), Business Services (1), Retail Operations (2), Horticulture (1), Beekeeping (1) and
Beekeeping then change to Horticulture (1).

Years 9–12 ongoing Work Experience continued to be a more flexible and optional program in 2018 in the
Alstonville/Wollongbar community/ surrounding towns and interstate. Year 10 students not attending the annual snow trip
in Term 3, participated in Work Experience to increase awareness of post school options or to secure potential casual
work. Students received workplace employer evaluations/certificates to use as references. Work experience is a valuable
way of planning future subjects and networking for casual and post school employment

Other Vocational activities available to students were Term 1 – Annual University Road Show and Defence Force Visits
to Alstonville High School, Excursions to Wollongbar TAFE TVET Open Day for Year 10 students, and Northern Rivers
Careers Expo (Yrs10–12). Term 3 Year 11/12 Tertiary Careers Market at Lismore and Term 4 – Year 10/11–The annual
"Medicine and Health Professional Day" run at University Centre for Rural Health at Lismore had to be cancelled due to
personal staff issue. Once again a number of Year 11/12 students participated in the SCU Head Start program to
participate in University studies on Wednesday afternoons in Semester 1 which can give a direct entry pathway into SCU
after Year 12.

Annual Subject Selection/Post School Interviews were held with most of Year 10 and all of Year 12 in Terms 2/3. The
Careers Adviser maintained currency of information participating in links with other local Careers Advisers in
Summerland Careers Network, DoE Support eg CONNECT work placement and Mentoring, SBAT's and Regional SBAT
Coordinator, DEFENCE Force, UAC, QTAC, TAFE, Universities, Employers, and Community Agencies.

Year 12 students undertaking vocational or trade training

17.59% of Year 12 students at Alstonville High School undertook vocational education and training in 2019.
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Year 12 students attaining HSC or equivalent vocational education qualification

95.8% of all Year 12 students at Alstonville High School expected to complete Year 12 in 2019 received a Higher School
Certificate or equivalent vocational education and training qualification.
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Workforce information

Workforce composition

Position FTE*

Principal(s) 1

Deputy Principal(s) 2

Head Teacher(s) 9

Classroom Teacher(s) 38.9

Learning and Support Teacher(s) 1.3

Teacher Librarian 1

School Counsellor 2

School Administration and Support Staff 11.28

Other Positions 1

*Full Time Equivalent

Aboriginal and Torres Strait Islander workforce composition

The Department actively supports the recruitment and retention of Aboriginal and/or Torres Strait Islander employees
through the use of identified positions, scholarship opportunities to become a teacher and by providing a culturally safe
workplace. As of 2019, 3.9% of the Department's workforce identify as Aboriginal people.

Workforce ATSI

Staff type Benchmark1 2019 Aboriginal and/or Torres Strait Islander representation2

School Support 3.30% 7.20%

Teachers 3.30% 2.90%

Note 1 – The NSW Public Sector Aboriginal Employment Strategy 2014–17 introduced an aspirational target of 1.8% by 2021 for each of the sector's
salary bands. If the aspirational target of 1.8% is achieved in salary bands not currently at or above 1.8%, the cumulative representation of Aboriginal
employees in the sector is expected to reach 3.3%.

Note 2 – Representation of diversity groups are calculated as the estimated number of staff in each group divided by the total number of staff. These
statistics have been weighted to estimate the representation of diversity groups in the workforce, where diversity survey response rates were less than
100 per cent. The total number of staff is based on a headcount of permanent and temporary employees.

Teacher qualifications

All casual, temporary and permanent teachers in NSW public schools must hold a NSW Department of Education
approval to teach. Teachers with approval to teach must be accredited with the NSW Education Standards Authority, and
hold a recognised teaching degree. All NSW teachers must hold a valid NSW Working With Children Check clearance.

Professional learning and teacher accreditation

Professional learning is core to enabling staff to improve their practice.

Professional learning includes five student–free School Development Days and induction programs for staff new to our
school and/or system. These days are used to improve the capacity of teaching and non–teaching staff in line with
school and departmental priorities.
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Financial information

Financial summary

The information provided in the financial summary includes reporting from 1 January 2019 to 31 December 2019. The
Principal is responsible for the financial management of the school and ensuring all school funds are managed in line
with Department policy requirements.

2019 Actual ($)

Opening Balance 1,074,829

Revenue 9,334,984

Appropriation 8,918,183

Sale of Goods and Services 12,264

Grants and contributions 382,996

Investment income 9,670

Other revenue 11,872

Expenses -9,372,111

Employee related -8,295,360

Operating expenses -1,076,751

Surplus / deficit for the year -37,127

Figures presented in this report may be subject to rounding so may not reconcile exactly with the bottom line totals,
which are calculated without any rounding.
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Financial summary - Equity loadings

The equity loading data is the main component of the 'Appropriation' line item of the financial summary above.

2019 Approved SBA ($)

Targeted Total 397,065

Equity Total 353,062

Equity - Aboriginal 33,339

Equity - Socio-economic 88,414

Equity - Language 15,137

Equity - Disability 216,173

Base Total 7,247,465

Base - Per Capita 173,679

Base - Location 10,762

Base - Other 7,063,024

Other Total 501,442

Grand Total 8,499,034

Figures presented in this report may be subject to rounding so may not reconcile exactly with the bottom line totals,
which are calculated without any rounding.
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School performance - NAPLAN

In the National Assessment Program, the results across the Years 3, 5, 7 and 9 literacy and numeracy assessments are
reported on a scale from Band 1 to Band 10. The achievement scale represents increasing levels of skills and
understandings demonstrated in these assessments.

From 2018 to 2021 NAPLAN is moving from a paper test to an online test. Individual schools are transitioning to the
online test, with some schools participating in NAPLAN on paper and others online. Results for both online and paper
formats are reported on the same NAPLAN assessment scale. Any comparison of NAPLAN results – such as
comparisons to previous NAPLAN results or to results for students who did the assessment in a different format – should
be treated with care.

Literacy and Numeracy Graphs

Band 4 5 6 7 8 9

Percentage of students 6.3 23.0 19.8 26.2 15.1 9.5

School avg 2017-2019 6.6 15.4 23.1 31.6 13.5 9.8
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Band 4 5 6 7 8 9

Percentage of students 4.0 11.1 28.6 33.3 15.9 7.1

School avg 2017-2019 3.7 9.1 26.4 34.4 18.4 8

Band 4 5 6 7 8 9

Percentage of students 4.0 12.7 32.5 25.4 17.5 7.9

School avg 2017-2019 6.6 10.6 24.4 29.2 20.7 8.5
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Band 4 5 6 7 8 9

Percentage of students 16.7 23.0 31.7 16.7 10.3 1.6

School avg 2017-2019 13 23.7 32.2 18.6 9.8 2.7

Band 5 6 7 8 9 10

Percentage of students 12.4 14.2 36.3 24.8 10.6 1.8

School avg 2017-2019 10.8 16.3 27.4 26.6 14.4 4.4
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Band 5 6 7 8 9 10

Percentage of students 5.3 14.0 28.1 30.7 16.7 5.3

School avg 2017-2019 4.5 14.5 23.7 31.2 18.9 7.2

Band 5 6 7 8 9 10

Percentage of students 8.0 14.2 37.2 27.4 9.7 3.5

School avg 2017-2019 9.7 11.6 29.9 29.1 13 6.6
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Band 5 6 7 8 9 10

Percentage of students 16.7 32.5 24.6 18.4 4.4 3.5

School avg 2017-2019 18.8 24 23.2 21.5 7.7 4.7

Band 4 5 6 7 8 9

Percentage of students 4.0 18.5 28.2 26.6 12.1 10.5

School avg 2017-2019 2.9 17.3 28.5 29.9 12.3 9.1
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Band 5 6 7 8 9 10

Percentage of students 2.7 20.7 27.9 31.5 10.8 6.3

School avg 2017-2019 2 15.3 34.3 27.2 13.6 7.6
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School performance - HSC

The performance of students in the HSC is reported in bands ranging from Band 1 (lowest) to Band 6 (highest).

The information in this report must be consistent with privacy and personal information policies. Where there are fewer
than 10 students in a course or subject, summary statistics or graphical representation of student performance is not
available.
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Subject School 2019 SSSG State School Average
2015-2019

Biology 73.7 69.5 69.9 73.7

Business Studies 59.8 68.7 68.6 64.0

Drama 72.3 74.9 75.0 72.3

English (Advanced) 74.7 78.5 80.0 76.2

English (Standard) 61.6 68.4 67.3 60.8

English Extension 1 80.7 81.3 83.4 81.9

Industrial Technology 58.5 69.7 66.8 66.8

Investigating Science 65.7 69.4 66.5 65.7

Legal Studies 60.1 71.5 70.6 66.4

Mathematics 55.4 76.2 76.9 64.9

Mathematics Extension 1 42.8 77.2 80.6 61.5

Mathematics Standard 2 58.5 69.4 67.7 58.5

Modern History 68.7 70.9 70.2 71.1

Music 1 78.4 80.5 79.9 79.7

Personal Development, Health and
Physical Education

66.2 70.3 70.5 70.6

Society and Culture 68.8 76.6 75.9 70.9

Visual Arts 77.2 79.0 78.8 78.3
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Parent/caregiver, student, teacher satisfaction

Parent and caregiver satisfaction was high in 2019. The P&C expressed their thanks to all staff for the work they had and
continue to do with respect to all children at AHS, particularly for the activities carried on outside normal hours.
Complaints managed under the complaint management process was reduced by 50% for the second successive year.
Aces to the parent portal has still provided challenges. However a process has been put into place for those unable to
access and all issues have been resolved by a single phone call. Attendance at assemblies and parent/teacher events
increased from 2018. P&C participation and volunteers remained static. TTFM survey indicates that students having an
advocate has increased which indicates STS program is gaining traction.
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Policy requirements

Aboriginal Education Policy

The responsibility for enacting the Aboriginal Education Policy rests with all Departmental staff. The policy should
underpin and inform planning, teaching practice and approaches to educational leadership in all educational settings.

Evidence of effective implementation of the policy included:
 • Establishing, building and strengthening relationships with the Local Aboriginal Education Consultative Group,

Aboriginal people and communities.
 • Providing, in partnership with Aboriginal people and communities, education which promotes quality teaching, is

engaging, and is culturally appropriate and relevant.
 • Aboriginal and Torres Strait Islander students will match or better the outcomes of the broader student population.
 • Implementation of Personalised Learning Pathways for all Aboriginal students in a school culture of high

expectations.

Anti-Racism Policy

All teachers are responsible for supporting students to develop an understanding of racism and discrimination and the
impact these may have on individuals and the broader community. Principals are responsible for examining school
practices and procedures to ensure they are consistent with the policy. All schools have an Anti–Racism Contact Officer
who is trained to respond to concerns in relation to racism.

Multicultural Education Policy

Teachers address the specific learning and wellbeing needs of students from culturally diverse backgrounds through
their teaching and learning programs. Principals are responsible for ensuring that school policies, programs and
practices respond to the cultural, linguistic and religious diversity of the school community, and provide opportunities that
enable all students to achieve equitable education and social outcomes.
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